SPECIrio v

Be heard. Be seen. Be inspired.

SUM

Spectrio Update Manager
Step-By-Step Instructions




spectrio g

Spectrio Update Manager Step-by-Step Instructions

Getting Started

w Silverlig

Click now to install
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o With the Spectrio Update Manager, managing your e Before continuing, you will need to install Microsoft

on-hold and auto-attendant messaging is easy! Log-in to Silverlight. Begin by clicking ‘Click now to install.’

the Spectrio Update Manager by going to NOTE: If Microsoft Silverlight is already installed on your
WWW.spectrio.com/sum computer, please skip to step 5.
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Continue the installation by clicking the purple e Once you have viewed the License Agreement, begin
install button. Then click ‘Save’ to save Microsoft installing Microsoft Silverlight® by clicking ‘Install now.’
Silverlight to your computer. Once the Installation is complete, select ‘Close,” and you

will be ready to continue to the Spectrio Update
Manager.
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Getting Started
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Login

Email address
Siheright “
Insal pectin one i computer

Password

e Return to www.spectrio.com/sum. To install a shortcut for the Spectrio Update Manager,
right click on the screen and select ‘Install Spectrio on
this computer.

ite Manager

Last Production(s)

Login rrew Location. Status Last Update

Email address Awaiting Woice Talert oaf14/2012

lisa_reynoldsuisitsandiego.com L:'M - —

Password want to

Mda o you Sans - San Oseyo entio Pending Customer Submeson 08/14/2012

e Copy Received 0a/z0/2012

To log-in, enter your e-mail and password. For your e On the home screen, you will see the most recent
convenience, your password is your account number. productions for all of your accounts. Choose the

production you want to use as the foundation for your
next script.
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1 to create your message in any order. Click on Tutorial to access easy to follow directions with screen shots desc
asked questions sectien. But you can always talk to one of our Customer Service Team members Monday throug
3 Ext 377

Talent: Female Notes for Spectrio

B

My Paragraphs ol atawess [ Jus

(%] 51,000 Peogle Airborne Over us per Hour

a To update a paragraph, select the ‘Customize’ icon,
then the ‘Edit’ icon. Here you can edit and add to your
script. When finished, select the ‘Edit” icon again.

Diego Convention Center Corporation

isages. You can select your music, voice talent and paragraphs in any order. Chick the armow to the left of the catalog
the paragraph, hover over its name and the text will be cisplaved. To 2dd & peragraph to your production, drag and

hs section. To view/hide the text, cick the Text button. To remcwe 2 paragraph, chck the red X. To add 2 new cus!
om paragraph from 2 catalog paragraph, cick the Customize button to the right of catalog paragragh and make your
& butten. If you are sabsfied with your selections and are ready to send to our Production department, dick Approve

™ i@ MR Start Date: 07/28/2012
e Talent: Male & Female Motes for Spectria o  EndDate: 08/28/2012
) (revert after end date)

My Paragraphs el miowed [ ]38 custemi s +b¢o Paragraph

x| |Orive Ins 1) view | | Jeustomze
x| | Coevention or Vacaton Destinstien 1= view | | Thoustomae
x| |20 vears of Success == edit | ©

Add your own custom paragraphs by selecting
‘Add Paragraphs’.

Spectrio g update Manager

Be heard. B seen B inspiec

Script: San Diego Convention Center C

This page allows you ta creste and/or update your On-Hold Messages. You can select your music, voice talent and oaragral
rame t view the availsble paragraphs. To view the content of the paragraph, hover over s name and the text will be c5)
@rog it into the My Paragraphs secticn.

Drag and drop aragraphs to rearrange them in the My Paragraphs section. To view/hide the text, cick the Text button. T
paragraph cick on Add paragraph buttcn. Ta create & new custom paragraph from a catalog paragragh, cick the Customiz
changes to the text. To retum to your work later, chck the Save button. If you are sabsfied with your selections and are r
2nd Submit.

. 11 Essy Ustening & -~ x
2: Smooth Jazz .| Voice Talent: Male & Female Motes far Spects

Avallable Catalogs My Paragraphs  voes slawets [ Jre

it et x| [orve 1ns

Trivia Tiene x| | €cevention or Vacaton Destinetion

To add existing paragraphs to your script, drag and drop

from ‘Available Catalogs.

t: San Diego Convention Center Corporation

© On-Hold Messages. You can select yaur music, voice talent and paragraphs in any order. Chek the arow to the left of the catalog
ne content of the parsgraph, hewer over i name and the text will be cspisyed. Te 2dd a paragragh to your production, drag sad

"¢ My Paragraghs section. To view/hide the text, cick the Text button. To remcve & araaragh, chck the red X. To a3d & new custom
te 2 new custom peragraph from a catalag paragragh, cick the Custamize buttan o the night of catalcg paraqragh and make your
cick the Save button. 1f you are sabsfied with your selections end are ready to send to our Producton desartment, dick Approve

i ma 0 M Star Date: 07/28/2012
. ) Veies Talent: Male & Female Motes far Spectria o | End Date: 08/28/2012

My Paragraphs  rets stowedt [ Jste  wcutomi U6 |dAdd P

x| orve Ins [ 2 view | [Teustomes
x| | Convention or Vacation Destination | 1 view | | Treustomae
|| |20 vears of success Il =gl
[Brusana

CELEBRATING MORE THAN 20 YEARS OF SUCCESS, THE SAN DIEGO >
CONVENTION CENTER CORPORATION MANAGES AND OPERATES THE |
AWARD-WINNING SAN DIEGO CONVENTION CENTER THE SAN DIEGO
CONVENTION CENTER IS ONE OF THE NATION'S LEADING MEETING AND
CONVENTION FACILITIES AND ONE OF THE REGION'S STRONGEST ECONOMIC
ENGINES, GENERATING NEARLY 21 BILLION DOLLARS IN ECONOMIC BENEFITS
SINCE OPENING IN 1963, |

o By selecting the ‘Edit’ button, you can name your new
paragraph, and add text.
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and Submit.

[ 1: Easy Listening - :
ﬁn = ﬁ | Viouce Talent: Male & Female - /

My Paragraphs  Tetal slowes: |

Available Catalogs

4 5445 - Custom Paragraphs % Convention or Vacaton Des

20 Years of Sucenss x| |°"W o
4300 Conventions and Gong Strong

. % | 20 vears of success
Awards Lol

Leading Mesting and Corvention Fawlibies
Mew Paragraph 2

Fremiere

Web Site

‘World Class Corwention Center
Comvention Tmage

Trivie Time

a To choose your music, click the arrow next to the
music note.

Browse Sung Samples

Seect Musice: Style

g Conlilian Classical [ A —
— Traddicesl and Classy S—

CLO77 - Rossini am Tell

T ) ajeTrm

=

My Paragraphs  votsl slowed: 28 *customi /8 | eAdd Paregraph|
1 view | | Jcustomze

x| | comvention or Vacation Destination

Click through music genres. Click the play button
to preview songs.

ana suomit.

w ~" L
| Vece Talent: Male & Female

Music 1| Fasy Listening = |

Musie 2| Smoeth Jazz =1

L Brawse Sody selecton |
Selected Songs

|6:53002 - Club KellyALRAREEA

|Clear Songs|

Avallable Catalogs My Paragraphs  vots wlowes: [

4 6445 - Custom Faragraphs =/ )cwmim or Vacaton Destir

20 Years of Sucenss || |Drve Ing

Click ‘Browse Sound Selection” to find your
perfect sound.

Select Musical Style

wegien  Caribbean Classical Country  tamismmens
e Tradtivenl and Classy

€LO7Z - Rossini William Tell

I i
= ) oeroem

=

My Paragraphs  Tori sowod: [ 28 “customi /8 | eAdd Paragraph
1) view | | Icustomaze|

x| | comvention or vacation Destination

Select the green plus sign to add the song
to your production.

s
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Selecting a Voice

LS9 SN GIGp HAIAGHSRNS L0 ISSITENGE WIEM Wi LIE FIY FEIAGISENS STCUGI. 13 VIEW NIGT HIE IS8, IOk UIE |SAT au
paragraph cick on Add peragraph button. To create & new custom paragraph from a catalog paragraph, cick the Cu
changes to the text. To return to your work later, dlick the Save butten. If you are sabsfied with your selections an
and Submit.

R — ¥ mN w
@nnmmma ﬁ -~h w / « ) Vouce Talent: Male & Female / Motes for Spectrio
2: Smooth Jazz + | Voe Talent: Male & Female Motes for <l

Gender  Male & Female  +

Gender | Male & Female = |
(optianal) dick the button helow to —
listen to specific voice taient

Listen to Talent | {aptional) dick the buttan below to
Salacted Talant listen to specific vaice talent
1Pt | Listen to Talent |
3:1, Joe
Selected Talent
1:1, Pat
|gtear Tolenes| 3:1, Joe
Available Catalogs My Paragraphs ot siowess [
4 6445 - Custam Paragraphs x| Comvention or Yacabon Dessination |Clear Talents |

20 Years of Success.

x| Oroe ins

9 Select a voice talent by clicking the arrow
next to “Voice Talent”.

e You can select the talent’s gender, and Spectrio will
choose the right voice for you.

Select Voice Style Select Voice Style

. International ' . International '

1. Melody (Spanish Female) 1. Melody (Spanish Female)

w Yaung and :mcl.cm:h warm 936 m Yaung and :weclrr.h warm character m
-1 B P "\‘ [ @ ‘l b I‘ :1\ @ ¥ ‘F @"l\ @

To pick a specific voice talent, select ‘Listen to Talent’

° To make a selection, click the green plus button.
and browse through our variety of voice talents. To

preview a voice talent, click the ‘play’ icon.
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Special Requests

the My Paragraphs section. To view/hide the text, cick the Text button. To remowe a paragraph, cick the red X. Toacd a n
ate 2 new custom paragraph from a catalog paragrash, cick the Customize button to the right of catalog parsgraph and ma
r, dick the Save button. If you are satsfied with your selections and are ready to send to our Production department, dlick

» W

ek roaie [* /hsrasumo =

Enter your message below:
1 want to make sure deSivery in very sympathic. Call me fer update in Fal for Yom Kippor

My Paragraphs  vew atowsss [T Jo/s  custee /e dadd Parageaph

x Comvention ar Vacation Desination = view | [icustomze

|| Diive Ins © view | [Trevstamize|

o Click on the arrow next to ‘Notes for Spectrio’ to
make special requests. Here, you will be able to
communicate with your writer.

Scheduling

Start Date: 07/28/20012

~
o / Hotes for Spectrio » | End Date: 0B/28/2012
=] (revert after end date)

Start Dwte (€ 7/28/2012 [
Enc Date a/78/7012

| revart ko previous acrpt after and date

Tetal Allownd: B seustomi /8| sfeadd Paragragh |
| 11 view || Tcustomaze |

= view | | Treustomae|

n or Vacaton Destination

of Success =E

Select the dates your messages should play by clicking
the arrow next to ‘Start Date’ and ‘End Date.

o B Start Dake: 07/28/2002 |
Hotes for Spectrio p | End Date: 0Bf28/2012
- (revert after end date)

SEart Dt | 702802012 H

End Date | 5753013 E§

_-_fmunrt 0 previous script sfter and date

nd l wn *custam: 0/R | efeidd Dnragru.ml
n Destination | = view | | Tloustomee
| 12 view | Trastoman|

|| == Edit | ®

You can also ‘Revert to Previous Script after End Date’ to
tell Spectrio to use your previous production when the

message expires.




spectrio g

Spectrio Update Manager Step-by-Step Instructions

Production Complete

End Date (32372012 [ & Update Manager
o revert ko previous senpt alter end date
s Tomlmtwes [T Jaw dadd Parageagh|
@ ol v /
ntion or Vacatian Dastinatice | 112 view | | Theustomize | .
Ins 1 viaw | | Treustomae|
w5 of Suctess || =i |*
My Paragraphs  wetsstewess [ Jit  scustom
B (e v | Tomenes
- B B = —
\ /-
{‘ s;m ";ﬂm and Subenit| - B uwmsmﬁﬂy
L - - L2 75
o . . v
@ o save your production and return to it later, click the If you are satisfied with your selections click ‘Approve and
‘save’ button. Submit,” and your script will be automatically submitted

to our production department.

If you need assistance, contact us at anytime at
1-800-584-4653 x6377. A Customer Care Specialist
will be happy to speak to you.




